Metro Extra Large
Major Metro Small
Major Metro Medium
Major Metro Large
Major Metro Extra Large

CATEGORY

Rural Small

Rural Medium

Large Rural Smali
Large Rural Medium
Large Rural Large
Non-Metro Small
Non-Metro Medium
Non-Metro Large
Metro Smalt

Metro Medium
Melro Large

Metro Extra Large
Major Metro Small
Major Metro Medium
Major Metro Large
Major Metro Extra Large

CATEGORY

Rural Small

Rural Medium

Large Rural Small
Large Rural Medium
Large Rural L arge
Non-Metro Small
Non-Metro Medium
Non-Metro Large

91.5
885
130.8
1059
102.8

90.2
879
130.2
1059
1015

BellSouth Subscriber Line Usage Study

SLUS CLASS=RESIDENCE ACS STD

LOCAL

LOCAL CALLS LOCALCALLS MINUTES

PER ACCOUNT PER LINE

162.4
164.6
181.5
1729
151.1
203.1

174
179.2
196.3
205.8
162.9
208.7

184
208.4
2291

210

162.4
164.6
177.4
171.2
1498
203.1

174
179.2
196.3
205.8
162.9
206.3

184
2084
2237
204 6

PER CALL

SLUS CLASS=RESIDENCE ACS PREM

LOCAL

LOCAL CALLS LOCAL CALLS MINUTES

PER ACCOUNT PER LINE

249

258
226.3
2825
2555
2517
226.4
2255

249

258
226.3
278.6
255.5
251.7
226.4
2255

PER CALL

47
41
38
36
34

TOLL CALLS

PER ACCOUNT PER LINE

4.4
42
5.5
4.4
46
46
44
4.1
43
44
43
34
45
38

4
38

TOLL CALLS

PER ACCOUNT PER LINE

45
43

45

47
41

07
07
11
06
05

18
15
26
34
06

29 °

2
17
a5
08
22
1.2
11
16
06
14

23
32
29
13
09

2
16
23

06
07

06
0.5

18
15
26
34
0.6
29

1.7
05
08
22
1.2
11
16
06
13

23
3.2
29
13
09

2
1.6
23

6.9 845 25
8.8 109.1 2
56 1435 42
58 1354 2
6.2 131 24
STD DEV STD DEV
LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT
41 1394 6.3
45 1221 35
55 1515 56
47 130.2 6.4
438 107.7 22
35 239.7 87
7.5 1549 6.2
43 180.5 4.4
49 209.4 1.9
24 147 14 29
56 189.4 45
1.2 2655 42
54 1369 29
5 1935 5.2
48 2712 1.3
43 236 39
STD DEV STD DEV
LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT
52 2103 55
74 2028 79
46 1721 6.3
6.6 2211 54
6 152.2 26
43 183.8 5.2
43 156.1 55
6.1 164.2 47
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BefiSouth Subscriber Line Usage Study

Metro Small 217 277 43 13 13 78 221.4 37
Metro Medium 300.4 300.4 38 15 15 53 2444 45
Mero Large 3189 3189 42 19 19 42 2282 41
Metro Extra Large 3136 3136 41 0.5 05 6.7 255.6 14
Major Metro Small 276.2 2746 42 11 1.1 107 196.6 48
Major Metro Medium 316.7 316.7 39 24 24 58 208.6 69
Major Metro Large 318.7 318.7 3.7 1 1 55 2343 29
Major Metro Extra Large 3258 3258 37 1 1 72 3246 35

SLUS CLASS=BUSINESS FLAT RATE

LOCAL TOLL STD DEV STD DEV

LOCAL CALLS. LOCAL CALLS MINUTES TOLLCALLS  TOLLCALLS  MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
Rural Small 91 57.1 22 284 179 24 1516 525
Rural Medium 1446 80.8 18 32.7 18.3 2.3 354.9 62.7
Large Rural Small 1451 89.2 18 31.2 19.2 25 240.6 91.8
Large Rural Medium 182 98.5 18 35.4 19.1 2.7 2834 72.4
Large Rural Large 2413 1488 19 286 17.7 23 289.4 53.7
Non-Metro Small 1714 13 2 28 15 2.3 2122 54 8
Non-Metro Medium 2219 1344 25 298 176 2.4 345.5 559
Non-Melro Large 3495 195.7 18 279 156 2 4682 69
Metro Smal 2108 1443 27 156 107 24 3439 299
Metro Medium 368 19322 21 159 83 2.5 464.4 375
Metro Large 4199 2361 22 10.1 5.7 26 4951 28
Metro Exira Large 515.3 190.1 23 339 125 18 6765 1457
Major Metro Smal 4721 2615 24 1838 104 23 1004.8 37
Major Metro Medium 386.3 1838 17 238 13 29 6216 58.4
Major Metro Large 579.9 3125 19 19 6.4 25 746.6 26
Major Metro Extra Large 536.5 2728 18 74 36 26 7705 159

SLUS CLASS=BUSINESS MEAS STD .

LOCAL TOLL STD DEV STD DEV

LOCAL CALLS LOCAL CALLS MINUTES TOLLCALLS  TOLLCALLS  MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
Rural Small 713 71.3 18 54 5.4 21 68.8 85
Rural Medium 423 391 24 8.3 7.1 2.1 377 13.9
Large Rural Smal 69.9 65.3 19 6.8 6.4 19 80.1 14
Large Rural Medium 96.4 785 21 6.3 52 28 101.4 12.2

L
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Bel#iSouth Subscriber Line Usage Study

Large Rural Large 1248 108.8 17 94 8.2 26 2066 271
Non-Metro Small 76.9 742 23 6 58 2 88.1 152
Non-Metro Medium 1207 977 17 9.1 74 24 162.8 18
Non-Metro L arge 1577 1196 18 72 55 24 204.7 173
Metro Small 87.4 76 17 6.1 53 33 109.5 197
Metro Medium 152.4 1312 18 25 2.1 24 1595 5.1
Metro Large 260.7 166.7 19 31 2 22 499.7 108
Metro Extra Large 1799 130.3 2 49 36 28 2119 132
Major Metro Small 1242 1195 17 37 36 18 142 68
Major Melro Medium 1706 1449 19 45 38 15 2525 149
Maijor Metro Large 1359 116.6 18 14 12 2.1 1637 51
Maijor Metro Extra Large 196.1 132.8 19 6.1 a1 26 336.2 49.1
SLUS CLASS=BUSINESS ACS STD -
LOCAL TOLL STD DEV STD DEV
LOCAL CALLS LOCAL CALLS MINUTES TOLLCALLS TOLLCALLS  MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
Rural Small 2099 150.9 2.1 139 7 26 3519 349
Rural Medium 4453 1721 2 30 16 25 590.6 76.6
Large Rural Small 365.1 1609 2.1 1.3 5 24 528.7 221
Large Rural Medium 386.6 160 2 15 6.2 24 524.2 40.2
Large Rural Large 456.3 1786 1.9 1.4 44 25 575.9 299
Non-Metro Small 2922 1402 22 12 58 28 383 226
Non-Metro Medium 4265 160.1 21 18 68 26 564.6 433
Non-Metro Large 516.4 1511 19 22.9 6.7 27 855.7 422
Metro Small 4852 2119 19 6.8 3 3 610.3 166
Metro Medium 708.1 2227 18 9.1 29 3 786.9 18.9
Metro Large 4753 1543 2 NS 102 25 925.4 68.2
Metro Extra Large 754.4 224.3 19 15 34 24 769.8 25.7
Major Metro Smalt 530.2 250.4 1.7 7 33 28 566.8 189
Major Metro Medium 775.8 253.6 28 12 39 24 1135.7 26.6
Major Metro Large 795.4 256.6 18 10.3 33 24 1464.3 3
Major Metro Extra Large 615.2 196.7 21 79 25 25 609 205
SLUS CLASS=BUSINESS ACS ECON -
LOCAL TOLL STD DEV STD DEV
LOCAL CALLS LOCAL CALLS MINUTES TOLLCALLS TOLLCALLS  MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
Rural Small 1422 97.4 22 135 9.2 26 150.3 43
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Rural Medium

Large Rural Small
Large Rural Medium
Large Rural Large
Non-Metro Small
Non-Metro Medium
Non-Metro Large
Metro Small

Metro Medium

Metro Large

Melro Exira Large
Major Metro Small
Major Meiro Medium
Major Metro Large
Major Metro Extra Large

CATEGORY

Rural Small

Rural Medium

Large Rural Small
Large Rural Medium
Large Rural Large
Non-Metro Small
Non-Metro Medium
Non-Metro Large
Metro Small

Metro Medium
Metro Large

Metro Extra Large
Major Metro Small
Major Metro Medium
Major Metro Large
Major Metro Extra Large

289.6
162.3
2135

272
1449
184.8
2058
189.7
2272
189.2
254.2
176.6
2296
6313
2914

1554
1118
1492
2143
107.1
1386
128.6

88.7
138.8

914
1211
128.4
166.8
351.4
179.1

BelSouth Subscriber Line Usage Study

SLUS CLASS=BUSINESS FLAT PBX

LOCAL

LOCAL CALLS LOCAL CALLS MINUTES

PER ACCOUNT PER LINE

1040.9
1340.9
754.9
26322
2963.3
229207
1070.8
3505.6
4536
2867.8
5506.9
7966.2
1060
1657.3
5642.9
5577

143.1
126.8
74
252.3
277.2
893
113.7
3193
466.9
358.5
442 4
537
1069
190.8
497
421.7

PER CALL

SLUS CLASS=BUSINESS MEAS PBX

LOCAL

LOCAL CALLS LOCAL CALLS MINUTES

1.7
24
21
19

18
22
1.8

26
18
36

23
1.7

2.1
24
26
24
23
24

25
26
26
28
24
21
28
23
24

49 26
17.6 121
58 4
24 1.9
13 1
51 38
9.3 58
7 33
3.2 1.9
417 20.2
44 21
15 11
21 1.5
28 15
14 08
TOLL CALLS TOLL CALLS
PER ACCOUNT PER LINE
108.5 14.9
529.2 50
13736 134.7
2052 19.7
1828 171
53.7 21
198 21
2284 20.8
48.4 5
394 49
627 5
97.8 6.6
414 4 418
776 89
699 6.2
858 6.5
TOLL CALLS TOLL CALLS

1

1

TOLL
MINUTES
PER CALL

TOLL
MINUTES

32
25
28
47

28
26
1.5
26
25
19

31
23

31
24
27
28
27
32

24
22
25
27
25

29
27
24

4147
3791
2984

749
207.6
1734
228.3

248
3174
3432
3755

262
4035
7325
4786

STD DEV

STD DEV

8.1
725
15
6.3
19
19
24.1
207
72
1737
79
42
5.4
114
43

LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

1716
48477
1317.4
95827
72961

318422
37659
8645.6
7956.5
4963.7

12979.8

16534.1
20701
3613.6
72889

10306.6

STD DEV

STD DEV

122
13559
4532.7

4419
371
56.8
2486
755.4
398
51.4
1175
313.7
7183
917
1176
184.5

LOCAL CALLS TOLL CALLS
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BeliSouth Subscriber Line Usage Study

CATEGORY PER ACCOUNT PER LINE PER ACCOUNT PER LINE PER CALL PER ACCOUNT PERACCOUNT
Rural Small 1635.8 1049 22 272.4 175 29 21725 3206
Rural Medium 5442 62.8 27 86.8 10 28 959.8 133.7
Large Rural Smail 1222 181 25 495 73 44 1403 553
Large Rural Medium 431 129.3 27 17 51 26 547 1 199
Large Rural Large 4618.2 309.9 23 242 16 28 101126 248
Non-Metro Small 398 498 23 85 11 83 K 5.5
Non-Metro Medium 1416.1 165.2 23 96.6 "3 26 22492 86.3
Non-Metro Large 12259.8 489.9 26 1737 6.9 49 28436.9 5338
Metro Smalt 1 01 1 1 0.1 0.5 0 0
Metro Medium 5169.3 2427 24 190.4 89 36 5740 3619
Metro Large 2828 166.4 21 189.8 1.2 32 2706.7 2353
Metro Extra Large 20698 1 657.2 26 50.3 1.6 32 521993 175
Major Metro Medium 5920.3 3799 22 406 26 27 7003.7 67.1
Major Metro Large 3286 518.8 26 127 2 41 2893.1 68
Major Metro Extra Large 10571.5 662.4 23 39.1 25 27 18553.8 715

SLUS CLASS=BUSINESS ESSX FLAT RATE

LOCAL ' TOLL STD OEV STD DEV

LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT PERLINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
Rural Smali 0 0 0 338.8 43.7 21 0 469.8
Rural Medium 0 0 0 1175.7 126 24 0 755.1
Large Rural Medium 2098.6 180.4 16 5101 438 25 3927.3 366.2
Large Rwal Large 4157 273 2 364.3 239 28 857 295.5
Non-Metro Small 195 1 09 769.5 395 28 195 7315
Non-Metro Medium 3122 375 23 465.7 559 22 845 458.5
Non-Metro Large 1057.9 80.1 2 818.9 62 23 41246 1893.4
Metro Mediom 1961.3 2237 19 1777 203 28 39834 159.6
Metro Large 3252.1 2816 24 136 138 34 3982 130.5
Metro Exira Large 37093 3137 1.7 191.5 16.2 24 7602 372
Major Metro Small 49142 581.9 2 1206 143 23 28023 919
Major Metro Medium 5038.9 396.8 3 116.7 92 22 10598.7 1035
Major Metro Large 2546 1716 1.9 192.2 13 23 2662.4 175.2
Major Metro Extra Large 33247 278.1 26 1019 85 23 5854.8 151.6

SLUS CLASS=BUSINESS ESSX MEAS

LOCAL TOoLL STD DEV STD DEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
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CATEGORY PER ACCOUNT PER LINE

Rural Small 0 0

Rural Medium 2558 319.7
Large Rural Small 0 0
Large Ruwral Medium 29429 346.2
Large Rural Large 57721 481
Non-Metro Medium 4696.5 368.4
Non-Metro Large 37685 37
Metro Medium 4304.3 285.4
Metro Large A4787.8 469.4
Metro Extra Large 4490 385.3
Major Metro Small 5400 7714
Major Metro Medium 1523.7 2251
Major Metro Large 44316 525.8
Major Metro Extra Large 2979.4 2705

3. Subscriber Line Usage
Study included? (YIN) Y
Date(s) of Study: September 1996
Sample Size (no of knes)
Wire Centers included

ALBSALMADSO

ALCYALMTDSO

ALVLALMADSO

ANTNALLEDSO

ANTNALMTDSO

ANTNALOXDSO

ATHNALERRSO

ATHNALMADSO

ATTLALNMS3E

AUBNALMADSO

BLFNALMARSO

BOAZALMADSO

BRHMALCHDSO

BRHMALCP85E

BRHMALELS83E

BRHMALEN78E

BRHMALEWSSE

BRHMALFODSO

BRHMALFSDS0

BRHMALHWDS0

BRHMALMTDS1

BRHMALMT25E

42973

BefiSouth Subscriber Line Usage Study

PER CALL

1.6

26
2.7
27
25

24
29
39
21
19
24

PER ACCOUNT PER LINE

46
42

5
138.9
571
1443
1054
331
107
32
29
17.7
86.3
43.4

51
53
08
16.3
48
113
93
22
105
27
41
26
10.2
39

PER CALL

36

33
18
36
32
29
29
32
23
1.5
22
19

PER ACCOUNT PER ACCOUNT

0

0

0
54158
12310.3
7441 4
6933.4
3646.1
5043.3
60741

o

1769.9
46976
3955.1

0

0

0
174
436

1376

355

106.4

429

236

1824

63
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BRHMALOMDSO
BRHMALOXDSO
BRHMALRCDS0
BRHMALTAB4E
BRHMALVAS2E
BRHMALWES2E
BRHMALWLDSO
BRPTALMARSO
BRTOALMADOSO
BSMRALBPRS(Q
BSMRALBURSO
BSMRALHTDSO
BSMRALMAA42E
BYMNALMARSO
CALRALMARSO
CHBGALMARSO
CHLSALMARSO
CLANALMADSO
CLMBALMARSO
CLMNALFARSO
CLMNALJCRSO
CLMNALMADSO
CNVIALMARSO
CRDVALMARSO
CRHLALNMDSO0
CRLDALMARSO
CTRNALNMDSO
CYTNALMARSO
DCTRALMTDS0
DDVLALMARS0O
DMPLALMADS0
DORAALMARSO
EUFLALMADSO
EUTWALBODSO
EUTWALMADSO
EVRGALMARS(
FLRNALMADSO
FMTNALNMRSO
FRHPALMADSO
FTDPALMARSO
FTPYALMADSO
GDSDALHSDSO
GDSDALMTDS0
GDSDALRDDSO
GDWRALMARSO

BefiSouth Subscriber Line Usage Study
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GNBOALMARSO
GRDLALNMRSO
GRLYALMARSO
GTVLALNMS8E
GYVLALNMRS0
HLVIALMARSO
HNVIALLWDSO
HNVIALMTOSO
HNVIALPWDSO
HNVIALRWDSO0
HNVIALUNDSO
HNVLALBRRSO
HNVLALNMRSO
HRBOALOMRSO
HRTSALNMRSO
HRTSALPERSO
HZGRALMADSO
JCSNALNMRSO
JCVLALMADSO
JSPRALMTDSO
KLLNALMARSO
LFYTALRSRS0
LGTNALMADSO0
LNDNALMARSO
LVTNALMADSO
LXTNALMARSO
MARNALNMRSO
MCINALMARSO
MDSNALNMDSO
MNFDALMARS0
MNTVALNMDSO
MOBLALAPDSO
MOBLALAZOSO
MOBLALBFRSO0
MOBLALOSA7E
MOBLALPRASE
MOBLALSADSD
MOBLALSEDSO
MOBLALSFOS0
MOBLALSH34E
MOBLALSKDS0
MOBLALTHESE
MOLTALNMDSO
MPVLALMARSO
MTGMALDADSO

BeliSouth Subscriber Line Usage Study
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MTGMALMBRSO0
MTGMALMTDSO0
MTGMALMT26E
MTGMALNO28E
MTVRALMARSO
OHTCALMARSO
OPLKALMTDSO
POMTALMARSO
PHCYALFMRS0
PHCYALMADSO
PNSNALMADSO
PRSHALNMDS0
PRVLALMADSO
RDBAALMARSO
RLVLALMADSO
RRVLALMARSO
SELMALMTDSO
SHFDALMTDSO
STSNALMADSO
SYLCALMTDSO
THVLALMARSO
TLOGALMADSO
TLDGALRFRSO
TROYALMADSO
TSCLALDHDSO
TSCLALMT75E
TSCLALNODSO
TSKGALMADSO
TWCKALMARSO
UNTWALNMRSO
VNCNALMARSO
WEBTNALNMRSO
WRRRALNMOSO
WTMPALMADSO
YORKALMADSO

BeltSouth Subscriber Line Usage Study
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BellSouth Subscriber Line Usage Study

BELLSOUTH TELECOMMUNICATIONS, INC.
SUBSCRIBER LINE USAGE STUDY/MR 1831

CALL RATE SUMMARY REPORT: MP-3197

LOCAL TOLL STD DEV STOD DEV

LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
SLUS CLASS PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
RESIDENCE FLAT RATE 156 150.2 44 11 1 5 1723 4
RESIDENCE LOW USE 55.1 549 47 0.8 0.8 57 70.1 37
RESIDENCE MEAS 378 377 35 05 0.5 54 511 2
RESIDENCE MESS 357 351 51 04 04 58 431 19
RESIDENCE FLAT/MEAS 1189 1132 51 2 19 43 1653 57
BUSINESS FLAT RATE 739.5 2486 24 93 3.2 23 1127 .4 36.4
BUSINESS MSG 117.4 86.2 22 21 1.5 25 2608 109
BUSINESS MEAS 125.2 851 19 2 14 28 2526 6.9
BUSINESS FLATMEAS 596.1 226.9 2 93 a5 24 1200.6 196
BUSINESS FLAT PBX 22246.1 4709 23 132.7 3 26 64799 4 425
BUSINESS MSG PBX 3809.3 358.2 23 352 28 31 4296.9 878
BUSINESS ESSX FLAT 7479.2 376.8 25 136.6 7 29 110615 346.3
BUSINESS ESSX MEAS 3528 588 22 60 10 23 1] 0

SLUS CLASS=RESIDENCE FLAT RATE

LOCAL TOLL STD DEV STD DEV

LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT PERLINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
RURAL SMALL 1049 101.2 43 29 28 44 1134 85
LARGE RURAL SMALL 79 76.6 47 2 1.9 46 90.8 55
LARGE RURAL MEDIUM 1245 119.2 42 26 25 46 170 87
LARGE RURAL LARGE 157.1 150.6 39 18 1.7 54 155.6 58
NON-METRO SMALL 1019 98.2 39 1.3 13 49 120.3 49
NON-METRO LARGE 113.9 111 45 09 08 6.1 1275 41
METRO SMALL 152.6 145.5 47 37 36 44 163.9 82
METRO MEDIUM 98.2 923 52 1.2 1.4 49 96 39
METRO LARGE 102.7 97.1 53 18 1.7 49 132 58
METRO EXTRA LARGE 128.1 121.8 4.7 03 03 35 148.1 15
MAJOR METRO SMALL 178.3 168.4 44 38 36 49 166.6 85
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MAJOR METRO MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

RURAL MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

RURAL MEDIUM

METRO LARGE

MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

RURAL SMALL

LARGE RURAL SMALL
LARGE RURAL MEDIUM
LARGE RURAL LARGE
NON-METRO SMALL
NON-METRO LARGE
METRO SMALL

BellSouth Subscriber Line Usage Study

]

165.3 146.5
170.6 160.7
165.8 160.4

SLUS CLASS=RESIDENCE LOW USE

LOCAL
LOCAL CALLS LOCAL CALLS MINUTES
PER ACCOUNT PER LINE PER CALL
69.7 69.7
59.7 59.5
514 51.2
SLUS CLASS=RESIDENCE MEAS
LOCAL
LOCAL CALLS LOCAL CALLS MINUTES
PER ACCOUNT PERLINE PER CALL
89 86.7
28 278
405 405
356 356
SLUS CLASS=RESIDENCE MESS
LOCAL
LOCAL CALLS LOCAL CALLS MINUTES
PER ACCOUNT  PER LINE PER CALL
248 248
317 N3
359 357
311 311
29.7 29
357 355
333 331

36 19 17
47 14 14
42 09 0.8
TOLL
TOLL CALLS TOLL CALLS MINUTES
PER ACCOUNT PER LINE PER CALL
52 03 03
45 0.7 07
48 08 08
TOLL
TOLL CALLS TOLL CALLS MINUTES
PER ACCOUNT PER LINE PER CALL
4.1 1.6 16
33 05 05
33 06 06
37 04 04
TOLL
TOLL CALLS TOLL CALLS MINUTES
PER ACCOUNT PER LINE PER CALL
47 1.2 1.2
54 17 17
44 16 16
46 0.7 07
46 0.7 0.7
49 0.3 03
49 19 1.9

13

41 180 71

44 186.8 39

51 1775 34
STD DEV STD DEV

LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

46 86.4 09

57 77.7 28

57 63.7 43
STD DEV STD DEV

LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

39 775 57
54 354 1.7
4 56.6 22
75 46.5 16
STD DEV STD DEV

LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

44 287 33
41 46.5 57
47 52.7 41
6.7 32 27
53 33 42
57 47.5 15
39 32 55
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BellSouth Subscriber Line Usage Study

i

METRO MEDIUM 26.6 257 5 0.7 0.7 53 264 3
METRO LARGE 284 28 5.6 06 06 6 298 24
METRO EXTRA LARGE 311 30.2 52 0.1 0.1 56 342 04
MAJOR METRO SMALL 486 474 74 15 14 4 498 36
MAJOR METRO MEDIUM 40.8 40 49 1.1 11 36 442 41
MAJOR METRO LARGE 38.4 37.2 46 08 0.7 5 457 27
MAJOR METRO EXTRA LARGE 378 372 52 02 0.2 76 449 08

SLUS CLASS=RESIDENCE FLAT/MEAS

LOCAL TOLL STD DEV STD DEV

LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT PERLINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
RURAL MEDIUM 51 50.3 45 1.2 12 48 82.1 36
MAJOR METRO LARGE 1334 126 5.2 22 21 42 175.2 6.1
MAJOR METRO EXTRA LARGE 68.9 68.9 2 o 0 0 52.1 0

SLUS CLASS=BUSINESS FLAT RATE

LOCAL TOLL STD DEV STD DEV

LOCAL CALLS U OCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
RURAL SMALL 2923 160.2 22 9.9 54 24 488 4 198
LARGE RURAL SMALL 2205 113.8 2.1 6.5 34 28 2544 13.8
LARGE RURAL MEDIUM 481.7 217 1.8 186 84 22 1324 56.7
LARGE RURAL LARGE 541.8 2315 1.8 109 47 25 802.6 264
NON-METRO SMALL 2896 147.5 22 93 48 22 386 36.7
NON-METRO LARGE 3734 188.2 18 53 27 23 4498 16
METRO SMALL 284.7 166.6 3 12.6 74 28 398.2 231
METRO MEDIUM 302.7 152.1 21 71 36 23 4779 321
METRO LARGE 3523 136.1 21 19.1 74 24 553.4 581
METRO EXTRA LARGE 679.8 199.8 23 119 35 21 1226 49
MAJOR METRO SMALL 409.2 2232 19 144 78 27 3855 50.1
MAJOR METRO MEDIUM 559 2429 22 7.2 31 22 724.6 149
MAJOR METRO LARGE 477 2333 24 115 56 22 646.5 747
MAJOR METRO EXTRA LARGE 8325 2645 24 8.2 26 23 12029 278
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CATEGORY

RURAL SMALL

LARGE RURAL SMALL
LARGE RURAL MEDIUM
LARGE RURAL LARGE
NON-METRO SMALL
NON-METRO LARGE
METRO SMALL

METRO MEDIUM
METRO LARGE

METRO EXTRA LARGE
MAJOR METRO SMALL
MAJOR METRO MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

RURAL MEDIUM

METRO LARGE

MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

SLUS CLASS=BUSINESS MSG

BeliSouth Subscriber Line Usage Study

LOCAL
LOCAL CALLS LOCAL CALLS MINUTES
PER ACCOUNT PER LINE PER CALL
86.4 733
829 70
62.1 457
936 676
172 629
80.8 707
59.5 496
63.2 355
56.4 49
75 536
44 1 409
898 622
102.6 67
1345 96.7
SLUS CLASS=BUSINESS MEAS
LOCAL
LOCAL CALLS LOCAL CALLS MINUTES
PER ACCOUNT PER LINE PER CALL
124.6 1246
260.2 200.2
109 75
120.6 804

SLUS CLASS=BUSINESS FLAT/MEAS

LOCAL CALLS

PER ACCOUNT PERLINE

LOCAL

LOCAL CALLS MINUTES

PER CALL

TOLL CALLS

TOLL CALLS

PER ACCOUNT PER LINE

21
43

19
71
52
16
33
55
51
31

TOLL CALLS

46
36
17
16
1.2
0.7
29
27
1.7
16
08
0.6
23
23

TOLL CALLS

PERACCOUNT PER LINE

18
14
23
16

TOLL CALLS

0.1
0.7
2.2
23

TOLL CALLS

PER ACCOUNT PER LINE

15

39
31
1.2
1.2
04
0.6
24
1.5
1.5
1.2
0.7
0.4
15
1.6

0.1
0.5
15
15

TOLL
MINUTES
PER CALL

TOLL
MINUTES
PER CALL

TOLL
MINUTES
PER CALL

31
29
43
22
18
37
26
24
28
22
0.9
08
3.6
22

08
15
35
21

STD DEV
LOCAL CALLS
PER ACCOUNT

113
96.2
160.8
158.7
467.5
2117
88.9
130.5
105
177.7
70.7
120
1659
2917

STD DEV
LOCAL CALLS
PER ACCOUNT

203.7
490.2
2507
1786

STD DEV
LOCAL CALLS
PER ACCOUNT

STD DEV
TOLL CALLS
PER ACCOUNT
9.1
63
6.2
73
31
45
8.9
115
52
75
15
18
148
11.6
STD DEV
TOLL CALLS
PER ACCOUNT
0.3
1
7
75
STD DEV
TOLL CALLS
PER ACCOUNT

FLO697 bsslus xlis




RURAL MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

RURAL SMALL

LARGE RURAL SMALL
LARGE RURAL MEDIUM
LARGE RURAL LARGE
NON-METRO SMALL
NON-METRO LARGE
METRO SMALL

METRO MEDIUM
METRO LARGE

METRO EXTRA LARGE
MAJOR METRO SMALL
MAJOR METRO MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA LARGE

CATEGORY

LARGE RURAL MEDIUM
LARGE RURAL LARGE
NON-METRO SMALL
NON-METRO LARGE
METRO MEDIUM
METRO LARGE

METRO EXTRA LARGE
MAJOR METRO SMALL

BeliSouth Subscriber Line Usage Study

]

2448 12938
6727 2332
1434 1434

SLUS CLASS=BUSINESS FLAT PBX

LOCAL
LOCAL CALLS LOCAL CALLS MINUTES

PERACCOUNT PERLINE PER CALL
2350.7 2417
2788.5 286
4097.5 401.3
6709 369.9
4085 3714
9768.2 392.8
1336 190.9
7092.2 404
6208.3 3749
61455 2952
57154 540.6
14925 508.8
20866.8 7492
251425 4744

SLUS CLASS=BUSINESS MSG PBX

LOCAL
LOCAL CALLS LOCAL CALLS MINUTES
PER ACCOUNT PER LINE PER CALL
62 10.3
383 2553
895 179
1289.5 191
6801 2776
1674.8 134
4222 6 248 .4
2086 260.8

29
22
25
24
27
24
23
2.4
22
23

25
27
23

16
1.7
1.7
29

5
35
3.1
25

75
101

TOLL CALLS

223
414
424
92.4
1105
275
422
748
190
321
626.1
173
209.6
134

TOLL CALLS

16

6
4.5
92
9.3
174

2077

133

TOLL CALLS
PER ACCOUNT PER LINE

23
42
41
51
10
11
60.3
43
115
1.5
59.2
0.6
75
25

TOLL CALLS
PER ACCOUNT PER LINE

18.4
14
71

16.6
08

51

TOLL
MINUTES
PER CALL

TOLL
MINUTES
PER CALL

28 4291 18.1

23 13331 202

0 0 0
STD DEV STD DEV

LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

1.8 1380.4 215
33 3046.7 54.9
27 4866.9 74
26 74025 1295
29 2212 1105

2 15156.7 80.7

2 0 0
27 9668.4 108.9
28 16736.3 596
27 126194 948
28 6931.7 841.2
25 12863.1 245
1.8 58171.9 1028.5
27 700713 369.1

STD DEV STD DEV

LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

21 0 0
1.4 190 15
38 0 0

6 1328.9 93
43 3805 16
31 1524 4 292 4
32 26883 19.3
33 0 0
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BeliSouth Subscriber Line Usage Study

[

MAJOR METRO LARGE 2749.6 2716 32 54 53 27 31317 105.4
MAJOR METRO EXTRA LARGE 41823 383.3 2.1 252 23 31 4571 4 493

SLUS CLASS=BUSINESS ESSX FLAT

LOCAL TOLL STD DEV STD DEV

LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
RURAL SMALL 12768 580.4 26 141 6.4 49 0 0
LARGE RURAL SMALL 1091.8 168 26 389.8 60 28 579.8 537.9
LARGE RURAL MEDIUM 7732.2 511.7 27 77 51 18 11089.9 90.6
LARGE RURAL LARGE 1378.5 183.8 15 85 11 12 675.5 05
NON-METRO SMALL 1880 268.6 15 0 0 0 0 0]
NON-METRO LARGE 11600.7 501.3 34 653 28.2 2 95941 890
METRO MEDIUM 23326 287.% 2 1115 137 23 1598 1 151.2
METRO LARGE 2357.3 1376 22 187.7 1 21 2139.7 3916
METRO EXTRA LARGE 2360.7 193.8 6.1 8.5 32 23 30111 779
MAJOR METRO SMALL 121455 8376 34 109.5 76 47 120135 108.5
MAJOR METRO MEDIUM 94827 557.8 19 263 15 24 7011.5 309
MAJOR METRO LARGE 8180.6 609.2 25 34.1 25 24 7669 46.7
MAJOR METRO EXTRA LARGE 7906.3 479.2 24 135.8 8.2 31 117551 3337

SLUS CLASS=BUSINESS ESSX MEAS

LOCAL TOLL STD DEV STD DEV

LOCAL CALLS S LOCAL CALLSMINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PERACCOUNT T PERLINE PERCALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
MAJOR METRO EXTRA LARGE 3528 588 22 60 10 23 0 0

3. Subscriber Line Usage:
Study Included? (Y/N)Y
Date(s) of Study - June 1997
Sample Size (no. of lines) 35827
Wire Centers Inciuded

ARCHFLMARSO
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BellSouth Subscriber Line Usage Study

]

BCRTFLBTDSO
BCRTFLMADS1
BCRTFLSADSO
BGPIFLMARSO
BKVLFLJFDSO
BLDWFLMARSO
BLGLFLMADSO
BNNLFLMARSO
BRSNFLMARSO
BYBHFLMACGO
CCBHFLAFRS0
CCBHFLMADS0O
CDKYFLMARSO
CFLDFLMARSD
CHPLFLJADSO
CHPLFLJADSO
CNTMFLLEDS1
CNTNFLLEDS1
COCOFLMADSO
COCOFLMEDSO
CSCYFLBARSO
DBRYFLDLDSO
DBRYFLMARS1
DELDFLMADSO
DLBHFLKP4SE
DLBHFLMA27E
DLSPFLMARSO
ONLNFLWMRSO
DRBHFLMADSO0
DYBHFLFNRSO
DYBHFLMADSO
DYBHFLOBDSO
DYBHFLOSRS0O
DYBHFLPODSO
EGLLFLBGDS0
EGLLFLIHDSO
EORNFLMARS0
FLBHFLMARSO
FRBHFLFPDSO0
FTGRFLMARSO
FTLDFLCRS6E
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BellSouth Subscriber Line Usage Study

]

FTLDFLCYDSO
FTLDFLJADSO
FTLDFLMRDSO
FTLDFLOADSO
FTLDFLPLCGO
FTLDFLSGDS0
FTLDFLSU74E
FTLDFLWNOSO
FTPRFLMACGO
GCSPFLCNDSO
GCVLFLMARSO
GENVFLMARSO
GLBRFLMCDS0
GLBRFLMCDSO0
GSVLFLMADSO0
GSVLFLMADS1
GSVLFLNW33E
HAVNFLMADSO
HBSDFLMADSO
HLNVFLMADS1
HLWDFLHA45E
HLWDFLMADSO
HLWDFLPEDSO
HLWDFLWHODSO
HMSTFLEARSO
HMSTFLHMDSO
HMSTFLNARSO
HTISFLMADSO
HWTHFLMARSO
ISLMFLMARSO0
JAY FLMARSO
JAY FLMARSO
JCBHFLABRSO
JCBHFLMA24E
JCBHFLSPRSO0
JCVLFLARDSO
JCVLFLBWDSO
JCVLFLCLDSO
JCVLFLFCDSO0
JCVLFLJTRSO
JCVLFLLF76E
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JCVLFLNODSO
JCVLFLOWDSO
JCVLFLRV3BE
JCVLFLSJ73E
JCVLFLSMDS0
JCVLFLWCDSO0
JPTRFLMAT4E
KYHGFLMARSO
KYLRFLLSRSO
KYLRFLMARSOQ
KYWSFLMADSO
LKCYFLMADSO
LKMRFLMADSO
LYHNFLOHDSO
LYHNFLOHDSO
MCNPFLMARSO
MDBGFLPMDSO0
MIAMFLAEDSO
MIAMFLALG3E
MIAMFLBABSSE
MIAMFLBCDSO
MIAMFLBRDSO0
MIAMFLCADSO
MIAMFLDBRS1
MIAMFLFLDSO
MIAMFLGRDSO
MIAMFLGRDS 1
MIAMFLHLDSO
MIAMFLICB6E
MIAMFLKEDSO
MIAMFLME32E
MIAMFLNMDSO0
MIAMFLNSDSO
MIAMFLOLGBE
MIAMFLPBSBE
MIAMFLPLDSO
MIAMFLRRDSO
MIAMFLSH75E
MIAMFLSO59E
MIAMFLWDDSO0
MIAMFLWM26E

BellSouth Subscriber Line Usage Study
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MICCFLBBRS0
MLBRFLMADSO0
MLTNFLRADSO
MLTNFLRADSO
MNDRFLLODSO
MNDRFLLWRS0
MNSNFLMARS0
MNSNFLMARSO
MRTHFLVERSO
MXVLFLMARSO
NDADFLACS4E
NDADFLBR62E
NDADFLGGDSO0
NDADFLOLS3E
NKLRFLMARSO
NSBHFLMA42E
NWBYFLMARSO
OKHLFLMARSO
OLTWFLLNRSO
ORLDFLAPDSO
ORLDFLCLDSO
ORLDFLMADS1
ORLDFLMA42E
ORLDFLPCDSO
ORLDFLPHDSO
ORLDFLSADSO
ORPKFLMA26E
ORPKFLRWDSO0
OVIDFLCADSO
PACEFLPVRS0
PACEFLPVRSO
PAHKFLMARSO
PCBHFLNTDSO
PCBHFLNTDSO
PLCSFLMADSO
PLTKFLMADSO
PMBHFLCSDSO
PMBHFLFECGO
PMBHFLMADSO
PMBHFLTADSO
PMPKFLMARSO

BeltSouth Subscriber Line Usage Study

]

21

FLO697 bsslus.xls




PNCYFLCARSO
PNCYFLMADSO
PNCYFLMADSO
PNSCFLBL43E
PNSCFLBL43E
PNSCFLFPDSO
PNSCFLFPDSO
PNSCFLHCRSO
PNSCFLHCRSO
PNSCFLPBDSO
PNSCFLWADSO
PNSCFLWADSO
PNVDFLMADSO
PRRNFLMADSO
PRSNFLFDRSO
PTSLFLMADSO
PTSLFLSOCGO
SBSTFLFERSO
SBSTFLMADSO
SGKYFLMARSO
SNFRFLMADSO
STAGFLBSRSO0
STAGFLMADSO
STAGFLSHRSO
STRTFLMADS(
SYHSFLCCRSO0
SYHSFLCCRSO
TRENFLMARSO
TTVLFLMADSO
VERNFLMARSO
VERNFLMARSO
VRBHFLBERS(0
VRBHFLMADSO
WELKFLMARSO
WPBHFLANSJ3E
WPBHFLGADSO
WPBHFLGRDS0
WPBHFLHHDSO
WPBHFLLESSE
WPBHFLRBS4E
WPBHFLRPDSO

BellSouth Subscriber Line Usage Study
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WWSPFLHIDS0
WWSPFLSHDSO
YNFNFLMARSO
YNTWFLMARS0
YULEFLMARSO

BeliSouth Subscriber Line Usage Study
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SLUS CLASS

RESIDENCE FLAT RATE
RESIDENCE MSG
BUSINESS FLAT RATE
BUSINESS MSG

BUSINESS FLAT PBX
BUSINESS MSG PBX
BUSINESS MEAS PBX
BUSINESS ESSX FLAT RATE

CATEGORY

RURAL SMALL

RURAL MEDIUM

LARGE RURAL SMALL
LARGE RURAL MEDIUM
LARGE RURAL LARGE
NON-METRO SMALL
NON-METRO MEDIUM
NON-METRO LARGE
METRO SMALL

METRO LARGE

METRO EXTRA-LARGE
MAJOR METRO SMALL
MAJOR METRO MEDIUM
MAJOR METRO LARGE

MAJOR METRO EXTRA-LARGE

MAJOR METRO HUGE

BeliSouth Subscriber Line Usage Study

BELLSOUTH TELECOMMUNICATIONS, INC.
SUBSCRIBER LINE USAGE STUDYMR 1831

CALL RATE SUMMARY REPORT: MP-3197

GEORGIA - OCTOBER 1996

LOCAL

LOCAL CALLS LOCAL CALLS MINUTES

PER ACCOUNT PER LINE

206.1
128.1
799.9
299.3
15423.2
43401
17911.4
8919

199.5
123.7
3153
128.5
6714
3706
3458
560.4

PER CALL

SLUS CLASS=RESIDENCE FLAT RATE

LOCAL

LOCAL CALLS LOCAL CALLS MINUTES

PER ACCOUNT PER LINE

1196
2096
148.6
1416
149.1
166.4
1491
1733

176
1949
217.7
216.1
232.2
2135
2166
236.3

1196
2045
143.8
1389

148
163.9

146
1714
1737

188
2048
2131
2276
206.4
2035
2335

SLUS CLASS=RESIDENCE MSG

PER CALL

37
18
24
24
25

19

41
46

47
39
39
44
42
45

43
38

38
39

TOLL CALLS TOLL CALLS
PER ACCOUNT PER LINE
3 29
1 1
159 6.6
10.7 4.1
183.4 79
293 27
355 07
123 71
TOLL CALLS TOLL CALLS
PER ACCOUNT PER LINE
11.2 11.2
31 31
6.5 6.2
55 54
54 53
127 125
35 34
53 52
25 25
59 57
25 23
18 1.7
16 1.6
1.7 1.7
14 13
08 08

24

TOLL
MINUTES
PER CALL

TOLL
MINUTES
PER CALL

STD DEV STD DEV
LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

51 190.1 1M1
73 167.6 6.1
23 1623.8 46.7
23 4836 67
24 495558 694.3
37 5676.9 79.8
31 19840.7 90
25 11685 369.4
STD DEV STD DEV

LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

5 125.5 30.2
46 1749 76
42 126.3 88
46 1449 109
65 107.7 11.2
53 1519 374
53 147.5 6.4
59 193.9 1.2
4.7 143.8 5.5
6.3 156.9 20.1
47 1919 64
5.7 2109 56
51 1953 43
4.1 198 6.1
39 178.5 38
58 216.2 34
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BeliSouth Subscriber Line Usage Study

LOCAL TOLL STDDEV STD DEV
LOCAL CALLS LOCAL CALLS MINUTES TOULL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS

CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RURAL SMALL 756 756 44 1.1 11 68 88.8 38
RURAL MEDIUM 1416 1285 39 1 09 7.2 159.6 38
LARGE RURAL SMALL 142.9 1429 36 1 1 69 2596 24
LARGE RURAL MEDIUM 925 89.9 45 23 22 75 106.3 144
LARGE RURAL LARGE 949 933 4 1.3 13 94 104 6 29
NON-METRO SMALL 707 707 54 09 09 46 844 24
NON-METRO MEDIUM 88.9 889 41 22 22 95 106 2 12.1
NON-METRO LARGE 918 91.8 44 27 27 41 107 4 101
METRO SMALL 76 745 49 07 07 37 816 29
METRO LARGE 140.8 139.2 37 09 09 99 1572 38
METRO EXTRA-LARGE 145.9 1443 34 13 13 63 216.5 58
MAJOR METRO SMALL 90.4 89 43 03 03 59 106.5 12
MAJOR METRO MEDIUM 911 88.4 49 06 06 99 96.2 25
MAJOR METRO LARGE 1341 126 37 0.6 06 856 1323 28
MAJOR METRO EXTRA-LARGE 1303 125.6 46 0.5 05 121 1376 23
MAJOR METRO HUGE 1511 1411 31 03 03 111 187 18

SLUS CLASS=BUSINESS FLAT RATE

LOCAL TOLL STD DEV STD DEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS

CATEGORY PER ACCOUNT PERLINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT

RURAL SMALL 2288 144 5 27 339 214 26 270.2 951
RURAL MECIUM 662.7 3158 1.8 246 117 22 1615 555
LARGE RURAL SMALL 319 166.3 19 26.7 139 25 3129 47 .4
LARGE RURAL MEDIUM 4057 2125 1.8 328 17.2 24 495.6 576
LARGE RURAL LARGE 457.7 218.2 2 40.9 195 23 4774 86.4
NON-METRO SMALL 2717 158.3 19 20 116 2 2903 395
NON-METRO MEDIUM 4497 206.7 22 20.8 95 21 570.2 411
NON-METRO LARGE 4846 230 28 278 13.2 24 466.3 543
METRO SMALL 398.9 236 3 1.8 7 28 5103 268
METRO LARGE 559.3 260.1 1.7 314 14.6 2.1 569.6 843
METRO EXTRA-LARGE 888.4 363.4 16 17.8 73 22 2853 6 48
MAJOR METRO SMALL 513 2914 21 8.8 5 25 6478 35
MAJOR METRO MEDIUM 7197 3287 23 37 1.7 22 840.4 8
MAJOR METRO LARGE 10037 367.5 2 55 2 2.2 1408.3 128
MAJOR METRO EXTRA-LARGE 1029.2 3024 19 109 32 25 10854 308
MAJOR METRO HUGE 998 8 361.1 1.6 38 14 25 1473 10
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CATEGORY

RURAL SMALL

RURAL MEDIUM

LARGE RURAL SMALL
LARGE RURAL MEDIUM
LARGE RURAL LARGE
NON-METRO SMALL
NON-METRO MEDIUM
NON-METRO LARGE
METRO SMALL

METRO LARGE

METRO EXTRA-LARGE
MAJOR METRO SMALL
MAJOR METRO MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA-LARGE
MAJOR METRO HUGE

CATEGORY

RURAL SMALL

RURAL MEDIUM

LARGE RURAL SMALL
LARGE RURAL MEDIUM
LARGE RURAL LARGE
NON-METRO SMALL
NON-METRO MEDIUM
NON-METRO LARGE
METRO SMALL

METRO LARGE

METRO EXTRA-LARGE
MAJOR METRO SMALL
MAJOR METRO MEDIUM
MAJOR METRO LARGE
MAJOR METRO EXTRA-LARGE
MAJOR METRO HUGE

SLUS CLASS=BUSINESS MSG

BeliSouth Subscriber Line Usage Study

]

LOCAL CALLS LOCAL CALLS MINUTES

PER ACCOUNT PER LINE

256.8
280.4
358.2
390.7
154.2
923
1000.7
556.8
3178
3346
2897
159.1
280.1
2878
354.8
190.6

SLUS CLASS=BUSINESS FLAT PBX

134
1441
168.3
1476
1114

85.7
250.2
167.8
1333

145

137.1

933
163.2
1422
1137
109.3

PER CALL

LOCAL CALLS LOCAL CALLS MINUTES

PER ACCOUNT PER LINE

32055
10503.8
4004.7
6169.5
9091.1
4634
10924.5
16222.6
1804.8
375165
7932.7
3406.7
14916.2
90322
74899
22630.2

326.7
528.4
447 1
510.2
632
4551
575
10515
2123
1051.4
309.4
3194
8215
467.2
398 1
827

PER CALL

19
43
19

21
22

1.9
21
21
18
1.9
2.1
42
24
26

26
24
24
23
22
22
19
22
26
28
24
27
22
24
32
22

26

TOLL CALLS

TOLL CALLS
PER ACCOUNT

TOLL CALLS
PER ACCOUNT PER LINE

45 23
31 1.6
14.5 6.8
125 47
55 39
16 1.5
60.7 15.2
56.6 171
9.2 39
26.3 11.4
116 55
02 0.1
1.7 1
36 18
42 13
23 13

TOLL CALLS

PER LINE

464 1 473
1731 87
187.9 21
4253 35.2
135 9.4
155.7 15.3
1316 6.9
701 454
2943 346
196.5 55
99.8 39
81 76
56.1 31
334 17
316 17
2019 , 74

TOLL
MINUTES

PER CALL

TOLL
MINUTES
PER CALL

STD DEV STD DEV
LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

28 400.6 118
27 4271 114
23 605.7 39
28 5257 32.2

2 1289 13
28 1319 4.5
29 1336 166.5
24 758.5 162.5
23 420 324
14 415 1527
18 4203 643
11 3533 0.5
27 N 58
23 4333 133
27 4329 203
27 361 6.8

STD DEV STD DEV

LOCAL CALLS TOLL CALLS
PER ACCOUNT PER ACCOUNT

29 30279 7419
26 26254.5 640.2
28 5406.8 4226
27 15269.1 1157

2 16864.3 1425
25 6102 1344
28 17119.8 2129
25 341293 19818
31 22659 168 1
22 1231239 366.5
29 7248 4 2281
34 2083.7 101.2
25 22440 941
29 8794 8 58.5
27 79347 7
21 631447 638.5
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BeliSouth Subscriber Line Usage Study

SLUS CLASS=BUSINESS MSG PBX

LOCAL TOoLL STD DEV STD DEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
RURAL SMALL 7341 163.1 28 142 32 37 554 16.6
RURAL MEDIUM 1531 240.2 23 139 22 47 2058.9 205
LARGE RURAL SMALL 897.3 2326 3 169 4.4 45 667.2 38.5
LARGE RURAL MEDIUM 1120.5 176.7 24 412 65 29 684 8 125.5
LARGE RURAL LARGE 876.2 125.2 26 247 35 65 912.7 19.8
NON-METRO SMALL 23458 2118 21 31 28 43 18324 453
NON-METRO MEDIUM 1893.3 196.7 19 195 2 35 1192.4 21
NON-METRO LARGE 2004 2423 24 629 76 39 1247 8 102.2
METRO SMALL 17035 159.7 26 228 21 32 890 201
METRO LARGE 3163.4 3273 24 60 6.2 37 3102.2 169.2
METRO EXTRA-LARGE 3671.1 350.6 24 28.4 27 43 2396.1 58
MAJOR METRO MEDIUM 23389 3383 27 69 1 36 1595.6 149
MAJOR METRO LARGE 3944 8 305.3 3 231 1.8 38 3634 .4 744
MAJOR METRO EXTRA-LARGE 5859.4 390.6 26 242 16 31 41154 59.8
MAJOR METRO HUGE 9746.1 523 24 12.2 07 36 100117 19.9

SLUS CLASS=BUSINESS MEAS PBX

LOCAL TOLL STD DEV STD beV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
METRO EXTRA-LARGE 15879 794 26 150 75 37 0 0
MAJOR METRO EXTRA-LARGE 20572 4652 29 36.2 08 27 241818 122.2
MAJOR METRO HUGE 15635.9 236.9 31 305 05 35 151043 429

SLUS CLASS=BUSINESS ESSX FLAT RATE

LtOCAL TOLL STD DEV STD DEV
LOCAL CALLS LOCAL CALLS MINUTES TOLL CALLS TOLL CALLS MINUTES LOCAL CALLS TOLL CALLS
CATEGORY PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER LINE PER CALL PER ACCOUNT PER ACCOUNT
RURAL SMALL 59547 5325 44 417.5 373 28 57294 575.3
RURAL MEDIUM 8638.6 590.7 2.1 775 53 25 118498 1131
LARGE RURAL SMALL 10863 708.5 1.8 801 52.2 25 5126.1 3995
LARGE RURAL MEDIUM 37638 3284 23 ) 40’7 355 24 2610.7 4773
'
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